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OVERVIEW 

The Board of the Inclusion Group is responsible for the direction and strategic 
management of the charity. Our trustees come from a variety of backgrounds 
and skills and work together with the common aim of ensuring that The Inclu-
sion Group is strongly led and well equipped to meet the highest standard of 
care expected by our statutory governing bodies and all those who commis-
sion and rely upon our service.

Our registered manager Fiona Flynn joined us in February 2017. She was Fiona Ingram back then, but 
in addition to getting to grips with her new and challenging role, she happily found time to marry her 
partner John in September.  Fiona has embraced her role with skill, enthusiasm and that particular quality 
so necessary in a manager of The Inclusion Group, an approach that meets with our ethos of “everyone 
belongs”. We thank her and her management team for all their hard work throughout the year.  They 
always go the extra mile to ensure the needs of our service users are met and this is greatly 
appreciated.

As a Board, we continue to develop and build on our strategic plan and this work will continue as we 
move into 2018 and beyond. Training and development is important for everyone, Trustees too, and 
keeping an open mind to new ideas and strategies is critical for the continuing success of The Inclusion 
Group.  I would like to personally thank my fellow trustees for their continued enthusiasm, good humour, 
hard work and commitment. Being a member of our Board can be hard work, but seeing the service 
in action is always rewarding. This year, two members of our Board stood down – Luke Burr and Eileen 
Taylor. Luke was with us a short while but his positive contribution to our HR Sub Committee was greatly 
appreciated.  He has had recent health problems and we wish him a speedy recovery.  Eileen was with 
Inclusion as Administrator and later as Company Secretary for twelve years and retired this year. Her heart 
was in everything she did for Inclusion, and she is greatly missed by us all. We wish her well and hope 
she continues to keep in touch.

We have a wonderful team of carefully recruited support workers and back up staff. Those who greet 
service users at reception and our support workers are our front line. Their skills, camaraderie and encour-
agement ensure that service users receive a truly person centered experience and gain the confidence 
to pursue their individual interests, make friends, learn new skills, explore volunteering opportunities and 
generally enjoy all that the wider community has to offer. The successes and achievements featured in this 
report bear testimony to the hard work of our services users and their workers.

Huge thanks must also go to all those who supported The Inclusion Group through individual fundrais-
ing, gifts, donations and good will.

Management Committee

Registered Manager

Team Leaders Administration

Support Workers Duty Worker Volunteers

MMG Archibold
Chartered Accountants

Training 
Coordinator

Ellis Whittam
HR and H & S Support
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I am a mother of a young woman with complex support needs. 
I was a literacy tutor working with adults with additional support needs, in various locations 
in Dundee, for over 20 years.  I provided person centred literacy programmes for the stu-
dents.  I also liaised with various agencies and provided training for the students’ support 
staff so they could assist the students with their literacy in every day life.

Bernardine Gall

I joined the Inclusion Group as a part time administrator in 2001 and, since I retired, I’ve 
been a Board member.  I’ve been a private secretary, sold caravans, taught shorthand and 
keyboard skills, and for twenty years was a field sales rep for a computer company.  My Irish 
Setter Bridget is well known to our service users as their visiting Therapet, and she and her 
wee protegy Caoimhe the pup, love taking their Inclusion friends for country walks.

ruth Findlay  (Chair)

MANAGEMENT COMMITTEE

theresa anderson (Fundraising sub Committee)

elizaBeth soutar (hr sub Committee) 

I  joined the board of the Inclusion Group after a friend helped my daughter who has learn-
ing difficulties  to become a volunteer.

Seeing my daughter happy she is helping, makes me feel I am also helping by being on the 
board.

I was invited on to the Board because of my experience in Industrial Relations, Human Resourc-
es, Employee Relations and Employment Tribunals.  I have been married to Betty for 44 years 
and have three adult children and six grandchildren.
My working career of almost 45 years was spent entirely in the Telecommunications Industry, 
initially, as an engineer and last 26 years as a full time Trade Union Official with the Communi-
cation Workers Union (CWU). I served the CWU as a Branch Secretary, Scottish Regional Nego-
tiator, Deputy Regional Secretary and was on several National Committees. I was a members 
of the Scottish Trade Union Congress (STUC) General Council for quite a few years before 
becoming President.  I retired six years ago.

Martin Keenan (hr and h & s sub Committees)

I joined the Inclusion Group when it first started as administrator in 1998.  At that time, the 
office was practically a cupboard and the filing cabinet contained one client and two volun-
teers!  I undertook various roles during the three years I was with the service and only left 
because I finished studying and began teaching full time. 
I joined the Board in 2008 and have been a member since.  It has been a joy to see the or-
ganisation grow and meet the needs of so many clients. 
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I have served on the Board of The Inclusion Group since 2014 and for the past two years have 
acted as Treasurer.  

I am an economist, former city councillor and live in Dundee.  I am married with three teenage 
sons all currently studying at university.

lesley Brennan  (treasurer)

Coralie Burr (h & s sub Commitee)

laura BannerMan (CoMpany seCretary)

stephen swann (staFF rep.)

yvonne ryCe
I’ve been on the Board of The Inclusion Group for several years.  I worked abroad for an 
international airline, training cabin crew and was ultimately promoted to Manager of Cabin 
Service Training.  I returned to the UK in 2000, and after working as an administrator with 
a charity supporting children and young adults with speech and language difficulties, I re-
turned to teaching in 2007.  I retired this year and enjoy, running, reading and being part of 
The Inclusion Group.

My son Joel receives a service from The Inclusion Group and I have been a Board mem-
ber for the best part of a decade.  I enjoy taking an active part in the governance of the 
service and I recently joined the newly founded Health and Safety Sub Committee.

I have a special interest in ADHD and carers’ issues.

I have been employed as a Support Worker with Inclusion since 2008.  I thoroughly enjoy my 
job and the opportunity it gives me to help our service users enjoy new experiences.  

I was recently elected by staff to be their representative on the Board and I’m enjoying this 
additional role too.  

I joined the Inclusion Group in December 2016, so I am one of the newest members of 
the Board. What I bring is long experience of social work and social care and of partner-
ship working. I have always had an interest and commitment to inclusive approaches to 
service planning and service delivery which I believe fit with the purpose and aIms of the 
Inclusion Group. I am looking forward very much to putting my professional experience 
and knowledge at the disposal of the Board.

Gail inGraM (Fundraising sub Committee)

I’m married to Tom, we have two adult children, Beverley and Thomas. My daughter Bever-
ley has been receiving services from The Inclusion Group since 2011. 
I was invited onto the board in 2012 as a parent member, and subsequently asked to join 
the fundraising committee. I’ve been fundraising for various organisations for a number of 
years, and for the last eleven years, together with Teresa Anderson, we have been organising 
an annual ball, The Spring Fling Ball. The Inclusion Group benefits from funds raised at this 
event. I am keen that The Inclusion Group continues to thrive for the clients, present and 
future.  I take my role on the board very seriously. 
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TRAINING

Jo Burns, Training Co-ordinator

Big changes in the care sector this year have led to 
changes in training and development for our staff.

The main change has been the increase in professional qualifications for staff.  Staff will be 

able to register with the Scottish Social Services Commission for our Care at Home Service 

clients from October 2017.  The register ensures that those working in Social and Health Care 

services are trained to meet the standard of care we all want for our clients.

Thanks to our V.D.S.F. grant, we have been able to offer the opportunity for staff to gain the 

SVQ 3 in Social Services and Health Care.

There have also been changes in how we deliver training to ensure that everyone is ready to 

complete their qualification and that their Personal Development reflects, not just the gener-

al standards of the sector, but also the values and needs of the individuals we support in our 

organisation.  Workbooks have been developed to give staff the opportunity to hold a per-

manent record of their knowledge and understanding in practice.  These become their own 

individualised manuals that can be referrred back to when needed, in addition to the handouts 

and ongoing information I provide.  Developing these workbooks has led to my own personal 

development as my computer skills have greatly inceased in looking at layouts and formatting 

as well as identifying/developing online training opportunities for staff!

It has been an exciting and challenging time for the staff team as a whole who deserve recog-

nition for all their hard work and additional study.

Congratulations to those staff who have achieved both Level 3 and 4 SVQs this year.
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The Inclusion Group would definitely not be the place 
it is now without the help of our valued volunteers.

We are always on the lookout for people to get involved 

in volunteering, whether that be within our many groups, 

or in a variety of other specific roles. 

As well as recruiting Volunteers to help with the activities 

of the Inclusion Group, we are also on the lookout for 

volunteering opportunities for our service users.  We al-

ready have a number of successful partnerships through-

out Dundee, and further afield, which provide our clients 

with the opportunity to learn new skills, and showcase 

the ones they already have.

Elsewhere in this report our service users tell of their volunteering work, from Cats Protection to 

HMS Unicorn, and they are always eager to help others where ever they can.

If you are interested in becoming an Inclusion Group Volunteer, please contact the office 
and we will be delighted to send you all the information you require.  Contact us by e mail 
at:-

enquiries@inclusiongroup.org.uk

VOLUNTEERS

‘“The meaning of life is to find your gift. 

The purpose of life is to give it away.” 

                                             William ShakeSpeare

eBi, one oF our lonGest servinG and Most 
valued volunteers reCeivinG an 

endeavour award FroM the rotary CluB oF 
dundee



8

We have had an eventful year at The Zone in what can be dubbed the “Year of Challenges” 
! We’ve had the Soda Challenge, Pringles Challenge, Oreo Challenge and Jelly Bean Chal-
lenge, where the members of The Zone have been blindfolded for a taste test. Those who 
correctly guessed the most flavours won a prize.

We have also had the Pizza and Smoothie Challenge which saw us gather a multitude of 
ingredients, some pleasant and others not so much, which were then randomly selected
put together and then eaten. The favourite combination amongst the Zone members was 
the pineapple baked bean strawberry sauce pizza and the least favourite the rhubarb and 
apple spaghetti hoop ice cream smoothie.

We have also taken full advantage of the light summer nights and visited the new Slessor 
Gardens for a nights of outdoor fun and traipsed around the city centre in a treasure hunt 
challenge. This year has seen a few of our Zone members leave as they turned eighteen with 
a few more turning eighteen in 2018. We have also had the delight of five new members 
joining us recently and we are still looking to expand the Zone members further into 2018.

The Zone

GROUPS AND ACTIVITIES

Energy Group
The Energy Group meets every Tuesday at Kirkton Community Centre from 2 till 3 pm. The 
group is open to all clients of support organisations who are interested in getting active and 
improving their skills.  Ideas for the sessions often come from the participants themselves.
The £1 entry fee contributes towards keeping up to date with sports equipment and 
accessibility aids.

All of our groups are focused on encouraging people to be the best they can be 
in different settings.  They can show their creativity and artistic talents at 
Monday’s Drop in Group, get fit and active at Energy Group on Tuesday, and 
enjoy the more social aspect of the Zone for the youngsters and Kaleidoscope 
forover eighteens.  The energy and vibe around all of the groups is a demonstra-
tion of how much the people attending are enjoying whatever activities they are 
taking part in.

The Smile Disco is currently looking for a new venue to meet the needs of 
our service users.  

However, in the meantime, this is being run in the office on the Saturday 
nights that had previously been Theme Nights.

At the moment the Discos are for Inclusion Group people only.

Smile Discos
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Dean Becomes a reporter!!
I attend Kaleidoscope every Friday night along with a number of my friends. I thought it would 
be good to ask them what they enjoy most about the group and share it with you in the annual 
report.  Here are their answers:–

What Kaleidoscope means to me:
                                           

‘I like to come to get peace and quiet from my parents’ 

‘I like to come to play Fifa with my pals’

‘If I come here it means my mum can’t boss me about’ 

‘I come along to play pool and it’s good’

‘I have fun and really like it when karaoke is on’

                                     ‘I like to come to have a catch up with my friends’ 

‘I come along to colour in and do quizzes’

                                ‘I like to come to get quiet from my brother and sister’ 

‘I like to come along to play computer games with the lads’

Over the course of this year, the drama group have undertaken a number of changes not least 
Charlotte, who had led the group for a number of years, leaving in the summer. Henry stepped 
up to the plate and very quickly instilled new drive and energy within the group.

In October, for Halloween Night, the group staged a ‘Spooky’ night in the office. The group all 
participated in turning both the office and themselves into scary, nightmare inspiring creatures of 
the night.  The group invited a few of their victims…sorry family members... to the office for the 
night and took great delight in inviting them into each room to give them a fright.

Over the rest of the year, the group have been working on their basic skills, such as being loud 
and projecting their voices, as well as working on their movement and imagination.

The next challenge for the group is preparing for the Annual General Meeting, where they plan 
to create movements to Robert Burns poem, “To a Mouse”.

Looking forward into 2018, the drama group will be taking to the TV, and making their own 
short film which will be written and directed by members of the group. Watch this space!!!!

Kaleidoscope
Friday Nights at The Inclusion Group 
Friday nights begin with a group of our service users meeting to have tea together at the office. 
Tea Group is a social occasion and everyone chips in with the chores. Once the tables have been 
cleared and the dishes loaded, it’s time for Kaleidoscope.
The club meets on the premises and is open to over eighteens who want to meet up in a safe 
and friendly atmosphere, try new activities and just generally socialise with old friends and meet 
some new ones. 
The group is led by Robbie, our Duty Worker, with the help of skilled volunteers. Many of our 
volunteers previously attended the club themselves, so they are well equipped to ensure that 
everybody has a good time.  At the moment, we are running at full capacity.

Drama Group “Take a Bow”
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FUNDRAISING

As always, the main fundraising event over 
the past year was the Spring Fling Ball, with 
the total raised this year of £1700.

While the ball has been a particular success 

over the years, it should be noted that the 

main purpose of the ball is to provide an event 

where the focus is on making it possible for 

those who would not normally get the chance 

to ‘dress up’ and attend a formal dance to do 

just that. 

A Race Night was also held in November at Fairfield Sports and Social Club, with a magnifi-

cent total of £1720 being raised. Special thanks need to be attributed to Tommy McKay and 

Joanna Wright on the Inclusion Group staff team who both worked very hard along with a 

number of our service users to get raffle prizes for the event. Bill Findlay also needs to be 

thanked for displaying his skills as a bookmaker on the night of the event. 

Other fundraising events over the past year have included an Abseil off the Forth Road 
Bridge, six of the staff team who survived Tough Mudder, and a Christmas Craft Fair held 

within the office. 

Gail and teresa - trustees on the FundraisinG 
CoMMittee and orGanisers oF the sprinG FlinG Ball

soMe oF the BaKinG and CraFts For sale at the 
inClusion Group ChristMas CraFt Fair - orGanised By 

raChel duKe, a MeMBer oF our staFF.

Gail Ingram and Teresa Anderson
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“Having a Ball!”

CloCkwise From right – helena with her dad 
david – Claire, niCki and audrey and some oF the 
raFFle prizes

The 2018 Spring Fling ball will be held on Saturday 17th March at The 
Invercarse Hotel Dundee.  Tickets are now available at £30 each.  With great 
music, super prizes and a lovely meal, this is an event not to be missed and 
there is a big demand for tickets.  They are on sale now!
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Fighting Fires with Jamie

Anybody who knows Jamie, will know that he has a particular interest in Health and Safety, but 

also a passion about oil rigs. 

Earlier this year Kenneth and Jamie visited the Petrofac Training Facility in Montrose.  At the 

start of the day, Jamie had to watch the site training video, to learn about all the emergency 

procedures and where all the fire exits were located. Jamie was then given a tour of the train-

ing facility where they prepare workers in all aspects of fire safety before going offshore. Jamie 

was also able to take part in the training exercises.  Next came a visit to the cloakroom, where 

Jamie was given his safety clothing for the day, changing into fire overalls, boots, hat and jack-

et. 

At the facility Jamie watched the team leader set up a controlled fire in the building. The train-

ees then had to coordinate a plan of action to safely put this out. Jamie helped to do this by 

shouting instructions and giving support. 

The next task of the day involved a helicopter being set on fire and Jamie was able to take part 

in putting this out with the help of the team leader. 

Jamie was also given the opportunity to try wearing an oxygen mask and carry the tank on his 

back. 

When asked to sum up his day, Jamie said:

‘It was great and amazing’
‘I enjoyed putting out the fire the most’

‘I passed; I got a signed certificate for offshore fire safety’
‘I remembered to stay back from the fire’

HEALTH AND SAFETY REP

Jamie is our Service User Representative on 
the Health and Safety Committee which is 
led by Trustee, Maartin Keenan.

Jamie makes a valuable contibution with his 
regular safety checks of the building to 
ensure we are all following the rules and can 
enjoy a safe and secure workplace.

New workers are given their first tour of the 
building with Jamie, as part of their induc-
tion training.
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2017 has seen an outstanding year of volunteering for Dan and David having widened the 
range of volunteering work that they both do beyond previous years. This year’s volun-
teering has seen both guys acquire more skills, and has widened their circle in terms of 
external organisations. They have both really enjoyed the social and community aspects 
of the volunteering. We have been fortunate to have been able to widen the scope of our 
available opportunities for positive and supportive volunteering tasks, and Dan and Da-
vid have both thrived on this, not only on the skills they have learned but also in personal 
confidence.

Cambo
David and Dan both continued their volunteering at Cambo during the first half of the year. 
They worked on a number of projects there, the most significant of which was clearing an area 
of overgrown garden to establish the new edible garden for Cambo Heritage Trust. The guys 
worked extremely hard on this and made a huge impact on the work. Cambo paused all vol-
unteering in September while they moved their operations into the newly renovated stables 
block. Since then, the guys have been so busy with other volunteering projects that we have 
not had spare time to return to Cambo. We are hoping to do that sometime in the new year.

Unicorn
Dan and David have done an increasing amount of volunteering on the Unicorn through 2017, 
and are now considered by the Unicorn to be an integral part of the Unicorn team. Since the 
summer Dan and David have undertaken a huge amount of work to clear unwanted items from 
the ship and we are working independently on the ship on an overall programme of getting the 
ship tidier and cleaner in preparation for adding many new display items for the summer sea-
son. The guys have been fully involved with many aspects of this work and have made a really 
noticeable difference to the way the ship looks.  They will continue to be involved with install-
ing new displays on the ship in the new year. During the summer Dan and David were both 
involved in a Royal Horticultural Society project to lay out a new garden at the Unicorn, working 
alongside volunteers from other groups in Dundee and Unicorn volunteers. This work earned 
both Dan and David an award from the John Muir Naturalist Trust. This is a very significant 
award and the guys should be very proud of themselves for getting this award.

An outstanding year of volunteering 
for Dan and David

david dan
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A trip to Birmingham to see Aston Villa play had been Michael’s ambition for a long time. Ear-
lier this year, he set off with workers Craig and Henry in the works car.  I think we can safely say 
a great time was hadd by all.  Having our own transport makes trips like Michael’s possible for 
our service users.

Thanks to the generous donation of the new accessible bus 
and car more people will be able to enjoy trips, holidays and 
concerts.

Thanks too, to a very generous donation from the Evelyn 
Ferris Mudie Charitable Trust which was aimed at providing 
the necessary funding to provide support workers and carers 
to accompany our service users on longer trips, we should be 
able to offer many more such opportunities for adventure in 
the coming year.  

 
V&A community garden
Back in September we were asked to be involved in the planting up of the V&A Community 
Garden project which is located in Slessor Gardens and is the closest garden plot to the V&A 
Dundee. Dan and David both really enjoyed spending a couple of days working really hard to 
fill the planters, then help lay out the plants according to designer’s plan. The guys also put in 
place much of the hedging that surrounds the garden. Their work was recognised with an invi-
tation to the public opening of the garden.  This was a great morning event for the guys. They 
got to meet and speak to many of the management team from the V&A, enjoyed the live music 
that had been put on for the morning and really enjoyed tucking in to the hot food and drinks 
that were provided.

Dundee Wood Recycling
Towards the end of year, in October, we met up with the people who run a new social enter-
prise, the Dundee and Angus Wood Recycling Group, based in the old Levi’s factory in Dun-
dee. Dan and David have both enjoyed volunteering there. So far we have been working on 
breaking up pallets to recycle the wood which is used to build a variety of wooden items. We 
are currently discussing getting regular day time access to the workshop. We plan to develop 
our volunteering over the next year to make our own working space in the workshop so we can 
start to build things with the recycled wood.

Summary
Dan and David have both had an outstanding year of volunteering, increasing their skills, their 
confidence and their sense of community. They are both welcomed as valuable members of the 
team at all of the places they go to volunteer, for their lively input, their positive outlook and 
the work they do. Also for what they want to achieve. Both should feel very proud of what they 
have achieved over the past year. 

... and Michael achieves a long held ambition
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Reading through the Annual Report you will see a number of ‘happy faces’ from a 
number of events throughout the year, whether it be from a concert, disco, holi-
day, theme night or Kaleidoscope.
In order for our service users to be transported to and from such events safely the organisation 
has, for a number of years, used both a specially adapted minibus and a car, and
without either of these vehicles a number of the activities would not have been possible.
Unfortunately, disaster struck the charity on Saturday 25th November 2017 when both the 
wheelchair- accessible minibus and car were set on fire and destroyed while parked in the office 
car park.

As was reported in a number of newspapers and on local radio, this left everyone involved in 
the organization ‘devastated’ and ‘uncertain’ about the future of a number of planned activities 
and weekly groups.
Although the future was uncertain, the sense of ‘togetherness’ within the organisation was 
something to be admired. Everyone did their upmost not only to make sure events and groups 
continued, but also to think of ideas to raise funds for a new minibus.  In hindsight it would be 
fair to say none of the ideas would have raised enough money to get new transport anytime 
soon.

If there was ever an example of good coming from bad the next part of the story 
demonstrates just that.
Less than a week after the attack on the vehicles, someone, on reading about the story in the 
Dundee “Courier”, made contact with the organisation and offered to donate a replacement 
minibus and car.  How amazing is that?
As the news of the donation filtered through to the service users and staff, ‘smiles’ could be 
seen all around.  Everyone was upbeat and wondering how someone could be so kind.
The new minibus and car will allow service users to continue to attend the weekly groups that 
have been part of their lives for so long, as well as plan further activities in 2018.
This act of generosity shows how good can conquer bad and will be forever appreciated by 
everyone at the Inclusion Group.

To Gillian Bayford, who made the donation, we will be forever grateful.

Thanks must also be given for the overwhelming generosity demonstrated from 
the most unexpected sources. 
Bob Caird and all the attendees of The Dundee Northern Soul Oldies Club approached us 
completely out of the blue with a very generous donation to the organisation. 
Jill Hill, the mother of one of our support workers organized a raffle in her workplace and raised 
£300.

Everybody loves a trip or a holiday.  Thanks to The Evelyn Ferris Mudie Charitable Trust
such treats we hope our service users will enjoy a lot more fun trips with friends.
We were lucky enough to successfully bid for funding from The Evelyn Ferris Mudie Charitable 
Trust to help fund the staffing costs involved in providing travel opportunities for our service 
users.  Staff and service users alike will benefit from this generous funding.

The Generosity of Strangers
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photograph – d. C. thomson & Co. ltd.

We are also grateful for the anonymous 
donations which were handed in to the 
office in support of the organisation fol-
lowing the mindless vandalism to our car 
and mini bus.  These acts of kindness and 
generosity have gone a long way to 
restoring the positive motivation among 
all concerned with the Inclusion Group.

photoGraphs FroM leFt CloCKwise :-

GeMMa inGraM and Friends hit the loCal headlines aF-
ter aBsailinG oFF the Forth BridGe to raise Funds.

aBove: BoB Caird (r) presents a Cheque FroM north-
ern soul oldies to Fiona with roBBie holdinG it up!

Below:  a sCene oF CeleBration as we all turned out in 
alBert square to adMire our BeautiFul new transport.  
Gillian and Fiona are in the ForeGround.
the photoGrapher FroM d. C. thoMson didn’t have to 
asK us to sMile For the CaMera!
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The Inclusion Group (Dundee)
A company limited by guarantee

(Company Registration No SC169412)

Report of the independent auditor to the directors and members of
The Inclusion Group (Dundee)

We have audited the financial statements of The Inclusion Group (Dundee) for the year ended 31 March 2017 
which comprise the Statement of Financial Activities, the Balance Sheet and the related notes. The financial re-
porting framework that has been applied in their preparation is applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted Accounting Practice).

This report is made exclusively to the members, as a body, in accordance with Chapter 3 of Part 16 of the Com-
panies Act 2006 and to the charity’s trustees, as a body, in accordance with Section 44 (1) (c) of the Charities and 
Trustee Investment (Scotland) Act 2005 and Regulation 10 of the Charities Accounts (Scotland) Regulations 2006.  
Our audit work has been undertaken so that we might state to the members and to the charity’s trustees those 
matters we are required to state to them in an auditor’s report and for no other purpose.  To the fullest extent per-
mitted by law, we do not accept or assume responsibility to anyone other than the charity, its members as a body 
and its trustees as a body, for our audit work, for this report or for the opinions we have formed.

Respective responsibilities of directors and auditors
As explained more fully in the Trustees’ Responsibilities Statement set out on page 6, the trustees’ (who are also 
the directors of the company for the purposes of company law) responsibilities for the preparation of the financial 
statements and for being satisfied that they give a true and fair view.

We have been appointed as auditor under section 44(1)(c) of the Charities and Trustee Investment (Scotland) Act 
2005 and under the Companies Act 2006 and report to you in accordance with regulations made under those 
Acts.  

Our responsibility is to audit and express and opinion on the financial statements in accordance with applicable 
law and regulatory requirements and International Standards on Auditing (UK and Ireland).  Those standards re-
quire us to comply with the Auditing Practices Board’s (APB’s) Ethical Standards for Auditors.

Scope of the audit of the financial statements
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to 
give reasonable assurance that the financial statements are free from material misstatement, whether caused by 
fraud or error.  This includes an assessment of:

• whether the accounting policies are appropriate to the charitable company’s circumstances and have been       
 consistently applied and adequately disclosed;
• the reasonableness of significant accounting estimates made by the trustees;  and
• the overall presentation of the financial statements.

In addition, we read all the financial and non-financial information in the Report of the directors to identify material 
inconsistencies with the audited financial statements and to identify any information that is apparently materially 
incorrect based on, or materially inconsistent with, the knowledge acquired by us in the course of performing the 
audit.  If we become aware of any apparent material misstatements or inconsistencies we consider the implications 
for our report.

Opinion
In our opinion the financial statements:

• give a true and fair view of the state of the charitable company’s affairs as at 31 March 2017 and of its 
incoming resources and application of resources, including its income and expenditure, for the year then ended;
• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Prac-
tice; and
• have been prepared in accordance with the Companies Act 2006, the Charities and Trustee Investment 
(Scotland) Act 2005 and regulation 8 of the Charities Accounts (Scotland) Regulations 2006 (as amended).

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Report of the directors for the financial year for which the financial 
statements are prepared is consistent with the financial statements.
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The Inclusion Group (Dundee)
A company limited by guarantee

(Company Registration No SC169412)

Report of the independent auditor to the directors and members of
The Inclusion Group (Dundee) (Cont)

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 and the Charities 
Accounts (Scotland) Regulations 2006 (as amended) requires us to report to you if, in our opinion:

• the charitable company has not kept proper and adequate accounting records or returns adequate for our  
 audit have not been received from branches not visited by us; or
• the financial statements are not in agreement with the accounting records and returns; or 
• certain disclosures of trustees’ remuneration specified by law are not made; or
• we have not received all the information and explanations we require for our audit; or
• the trustees were not entitled to prepare the financial statements in accordance with the small companies  
 regime and take advantage of the small companies exemption in preparing the Directors’ Report.

Karen Henderson MCIBS, BA(Hons), CA (Senior Statutory Auditor)
for and on behalf of  
FourM Limited
Chartered Accountants
& Statutory Auditors (Eligible to act as an auditor in terms of section 1212 of the Companies Act 2006)
Stannergate House
41 Dundee Road West
Broughty Ferry
Dundee
DD5 1NB
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The Inclusion Group (Dundee) 
(A company limited by guarantee) 

Company Registration No SC169412 
 

Statement of financial activities 
(Including income and expenditure account) 

for the year ended 31 March 2017 
 

 
    Total Total 
  Unrestricted Restricted Funds Funds 
  Funds Funds 2017 2016 
INCOME FROM: Notes £ £ £ £ 
 
   
Donations and legacies 1 5,968 953,555 959,523 963,407 
Charitable activities 2 280,880 - 280,880 281,487 
Investment income 3        852            -           852          1,328 
       
TOTAL INCOME  287,700 953,555        1,241,255 1,246,222 
 
EXPENDITURE ON: 
Raising funds                            4                  3,512           -  3,512                 721 
Charitable activities 4 308,223 918,224 1,226,447 1,182,002 
      
TOTAL EXPENDITURE  311,735 918,224        1,229,959 1,182,723 
 
 

NET INCOME / (EXPENDITURE)  (24,035) 35,331 11,296 63,499 
 
Transfers between funds  6   20,000 (20,000)           -           - 
      
 NET MOVEMENT IN FUNDS (4,035) 15,331 11,296 63,499 
 
RECONCILIATION OF FUNDS: 
 
TOTAL FUNDS BROUGHT FORWARD 387,085   85,397 472,482 408,983 
 
TOTAL FUNDS CARRIED FORWARD 383,050 100,728 483,778 472,482 
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Wow!!!!  What a year!  It seems very hard to believe at this point, 
that it is a year ago since I stood up at the AGM to be introduced 
by Ruth as the new manager. 

I can remember thinking at the time that I would never remem-
ber who everyone was, and for sure would never remember their 
names. A year down the line however (apart the odd senior mo-
ment!!!) I feel as if I am one of the ‘family’.
 
Not only has my role involved me getting to know the people I see 
and work with on a day to day basis, I have had the pleasure of 
meeting so many people from out with the organization who play a 
huge role in the daily activities of the Inclusion Group. Thanks must 
be expressed to the Dundee Health and Social Care Partnership and 
Children’s Services for providing the funding which enables the In-
clusion Group to provide the quality support to enable people to 
live full and active lives. 

Thanks must also be given to the other voluntary organisations who support the Inclusion Group 
and their service users to enjoy meaningful activities in the community. 

This year has not been plain sailing by any manner of means.  As an organisation there have 
been significant challenges, but the hard work, commitment and dedication of the staff team to 
ensure that they deliver the best they can for the people we support makes these challenges all 
the more manageable. Just to see the smile on the face of someone who has achieved a task and 
overcome their own personal challenges with the support of their staff team provides the drive 
and motivation to work harder to effect change and move forward. So another thanks, to the staff 
team and to the people we support for all their endeavors and hard work. 

I look forward to the coming year and whatever challenges that brings our way. I feel that as a 
team and organisation we have the resilience, strength and motivation to face whatever comes 
our way.

I would like to end with a quote from Alan S Teel, from his book ‘Alone and Invisible No More’

MANAGER’S REPORT

“Opportunity for growth carries with it the possibility of failure. 
Accompanying every endeavour is the element of risk. If growth 
truly implies change for improvement, then it must also carry 
with it the chance that there will be no change, no improvement, 
or even failure. When a person’s environment is over-protected 
in such a manner that there is little or no chance for failure, then 
in reality there is little of no chance for real significant success. To 
deprive someone of the opportunity for significant achievement 
because of an associated element of risk is to deprive them of 
their potential for growth”



The Inclusion Group

23 – 27 Albert Square
DUNDEE
DD1 1DJ

Telephone:     01382 322677/322777

e - mail:     enquiries@inclusiongroup.org.uk

web:  www.inclusiongroup.org.uk


